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Engagement: MSSP, Productivity Tools Deployment, and SOC 2 Type || Compliance Enablement

The Challenge

Greencourt.com, a fast-growing legal technology company, faced increasing demands for secure
data handling and compliance due to the sensitive nature of their clients' information. Their on
premise systems and fragmented security tools made it difficult to ensure full protection, visibility,
and compliance alignment across operations.

In addition, frequent security assessments from potential clients required Greencourt to
demonstrate strong controls and compliance maturity, making SOC 2 Type Il certification essential
for maintaining trust and business continuity.

Achieving SOC 2 Type Il certification was a top business priority, but required a unified, compliant,
and secure cloud hosted environment.

Driving Issues

As Greencourt expanded, leadership recognized that security, compliance, and operational
efficiency had to evolve together. They needed a trusted Managed Security Services Provider
(MSSP) to:

e Assess security gaps and compliance readiness

¢ Migrate systems to a secure, cloud-hosted environment

e Enable SOC 2 Type Il compliance across key Trust Services Criteria (TSCs)
e Provide ongoing managed monitoring and cyber protection

As a growing organization, Greencourt also needed a cost-effective, fractional security partnership
- one that could deliver enterprise-grade protection and compliance expertise without the
overhead of a full in-house security team. This allowed them to maintain focus on core business
growth while ensuring a strong cybersecurity foundation.
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